2025 Municipal Court Managers’
Collections Workshop

MCMA Collections Workshop October 20 and 21, 2025

Hotel: Four Points by Sheraton St. Catharines Niagara Suite at
3530 Schmon Parkway, Thorold, ON

Workshop held at: Niagara Regional Headquarters at
1815 Sir Isaac Brock Way, Thorold, ON

mcmaontario.ca



2025 Annual Collections Workshop

® The collections workshop will be held in a hybrid format. Attendees may be
attending in person at Niagara Regional Headquarter at 1815 Sir Isaac Brock
Way, Thorold, ON on Monday October 20t and Tuesday October 21°t, 202s5.

® Anticipated that approx. 35 collections supervisors, managers and front-line
staff and another 30 collections professionals to attend remotely with

possible representation from 54 different municipalities from across the
province

® Collections strategies, techniques, modernization and customer experience
are key priorities



SPONSORSHIP OPPORTUNITIES



Option to attend authorized open sessions at conference

Conference meals for one person (Monday: breakfast, AM/PM
snack, lunch; Tuesday: breakfast, AM snack, lunch)

Receive electronic post-show attendee email list
Sponsor’s contact information on MCMA agenda

Sponsor’s logo and signage displayed during conference

Introduction to membership on first day, verbal
appreciation and recognition of sponsorship

Opportunity to display and/or distribute advertising
literature and promotional items at conference

Sponsor contact posted on MCMA website for one year
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MCMA COLLECTIONS WORKSHOP ONLY Platinum | Gold Bronze
$1,000 $750 $500

Booth space with table, two chairs and outlet for 2 days
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$225
SpOI"ISOI’Sh Ip Access to MCMA Collections workshop meals:
PaCkage Add- Breakfast, lunch and AM/PM snacks on Monday
On Specials Breakfast, AM snack and lunch on Tuesday



Sponsorship registration deadline August 19", 2025
Online registration and payment is available. Please contact
Jenifer Fick or Melissa Chiarot for the registration code
Names of people attending, and registration of additional people
is required by September 19", 2025
Sponsors eligible for special hotel block rate of $149 CAD plus
tax and fees. Rooms to be booked by: August 19", 2025
Additional Information will be available online

TIMELINES AND IMPORTANT INFORMATION



Questions? Please Contact:

Jenifer Fick
905-584-2272 X 4282

Melissa Chiarot

519-745-9446 X 3738


mailto:jenifer.fick@guelph.ca
mailto:MChiarot@regionofwaterloo.ca

Thank you for your
Support
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