
MCMA Conference 2019
ICON COMMITTEE UPDATE



First and most important…the 

committee…

 Brian Holloran – City of Toronto

 Carlos Garcia – City of Toronto

 Diane Chase – Niagara Region

 George Bazios – Regional Municipality of Durham

 Janice Hoskins – City of Peterborough

 Lisa Sheppard – Town of Fort Frances

 Lorraine Ophoven – City of Hamilton

 Monique Lefebvre – United Counties of Stormont,  
Dundas and Glengarry

 Myrka Khorrami – City of Ottawa

► Nicole Grisdale – Sault Ste. Marie

► Patti McCauley – Regional Municipality of Waterloo

► Sandra Garand – Regional Municipality of York

► Suzanne Schmid, Oxford County

► Tanya Mason – Regional Municipality of Durham

► Nadia Molella – City of Toronto

► Teresa Maslach – Ministry of the Attorney General

► Wanda Renton-Calvert – City of Barrie



And a huge thank you to 

Pam Elliott



 ICON Committee did not have a meeting for a year 

due to the departure of Jim Smith as Chair

 Have had three teleconferences over the past couple 

of months

 Working on updating the outstanding change request 

list



Top Change Requests

 1.  Information disposition (allow statute code to be changed on ISCDS)

 2.  PPF – NSF conviction to stay

 3.  IACTR – transfer with funds on case

 4.  CAC Change

 5.  Outstanding Case Transfer Report

 6.  Remove licence suspension code when EXG

The identified Top Six change requests will be forwarded to MAG with the 
entire list of outstanding change requests



Floating User IDs

• Issue is ongoing

• Appears to be occurring in courts that have multiple users logging in on the 

same computer

• Occurs days sometimes weeks after a new user has logged in

• Ensure all users are logging off as directed by Jeremy Griggs and ICON 

support in letter dated June 27, 2012

• When it occurs, log a ticket with ICON support and copy Suzanne Schmid 

sschmid@oxfordcounty.ca – MAG and ICON Committee can look for 

trends in occurrences

mailto:sschmid@oxfordcounty.ca


Questions?


