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• Establish clear and effective avenues of communication 

between the Ministry and its Municipal Partners

Purpose 

Content

• Streamlined committees

• Communication process flows 
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ICON CHANGE REQUESTS



AD HOC INFORMATION REQUESTS

JUS.G.MAG.POASupport@Ontario.ca
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Key commitments delivered upon from the 2018 

MCMA Conference:
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Municipal feedback gathered and reviewed to 

inform next steps. 

New ICON codes, where possible, to track Early Resolution meeting requests 

and outcomes; and clerk versus justice of the peace approval of 

applications to extend the time to pay a fine or reopen a conviction

New processes to help ensure that all scheduled Early Resolution discussions 

result in a recorded outcome 

Need for a communications protocol with the Ministry of Transportation 

for convictions with demerit points following Early Resolution meetings and 

related cooling off periods.

Excellent forms advice to support the clerk review of fail to respond/fail to 

appear matters and screening of applications to extend the time to pay a 

fine and reopen a conviction



Reviewing analysis provided in the Costs and Fees   

Reports 
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Fiscal Landscape 

• Provincial budget

• Regulation 945

• Continued conversations with MCMA and OMTRA to better 

understand how costs were captured within both reports  
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• Explore options and 

considerations to 

update POA Form

• Timelines and 

communications will be 

shared with the POA 

Forms Committee and 

Municipal Partners

Next Steps:
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BETWEEN AUG 

2018 – MAY 2019:

100,000+ users

190,000+

sessions

2,200 +

early resolution 

meeting requests  

POSITIVE 

FEEDBACK:

¾ of users would 

use service again

Easily accessed 

information 24/7 

“Easy, Efficient, 

Awesome”

CONTINUOUS 

IMPROVEMENT:

Site wasn’t 

mentioned on 

ticket

Can’t find link to 

pay online 
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